
AVIVA is the 6th largest insurance com-
pany worldwide , with a presence in
more than 25 countries around the
world. With a solid base in Europe,
where it is one of the leading life insu-
rance providers, the group is number 1
in Great Britain and is one of the 
major players on the French insurance
market.

AVIVA France operates in three diffe-
rent sectors, including life insurance,
general insurance and asset manage-
ment, via a wide variety of distribution
channels. In total, close to 900 bro-
kers, 1,800 brokerage staff, 600 life
insurance advisors and 3,000 invest-
ment brokers sell AVIVA’s products and
services. For all of these distribution
networks, quality of service is one of
the major priorities. In 2004, AVIVA
France generated a total consolidated
turnover of 5.4 billion euros and a net
consolidated profit of 200 million
euros.

At the end of 2004, AVIVA decided to
renew the stock of IT equipment at its

head office as part of its planned relo-
cation and, also, to meet the needs of
regional agencies for more modern
workplaces, by offering them 17- and
20-inch LCD displays. In order to do
this, AVIVA issued a call for tender, at
the end of which it opted for NEC
MultiSync® LCD1770NX (17-inch) and
NEC MultiSync® LCD2080UX+ (20-inch)
displays, designed for insurance/
financial and electronic document
management applications. Installation
of these LCDs began in February 2005
and was completed almost two
months later. Today, AVIVA is fully
satisfied with the performance of the
displays.

Specific requirements for the displays:
The specification issued by AVIVA’s IT
management team contained nume-
rous specific requirements for the dis-
plays: first of all, a budgetary con-
straint, demanding the best possible
price, in view of the budget and the
prices offered by competitors; second-
ly a technical requirement with the
guarantee of the products’ continuity
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over 2005 and 2006. The LCD displays 
needed to be both robust and ergono-
mic (height adjustment) to satisfy the
needs of the CHSCT – the Committee
for Health and Safety and Working
Conditions–, and finally an administra-
tive requirement, guaranteeing a high
level of contractual flexibility.

AVIVA consulted NEC Displays Solutions
as part of a call for tender, bringing
together 5 manufacturers. AVIVA first
came across the manufacturer at an IT
fair where NEC Displays Solutions was
presenting its display solutions and
raising the awareness of IT purchasers
of developments in the LCD display
market. 17- and 20-inch LCDs from
NEC Display Solutions, currently used
by many of its clients in the banking
and insurance sectors, have already
proved their worth in numerous situa-
tions and satisfied all their require-
ments. At the end of a reflection pro-
cess lasting around two months (rese-
arch, tests and negotiation), AVIVA’s
choice alighted on NEC MultiSync®

LCD1770NX (17-inch) and NEC
MultiSync® LCD2080UX+ (20-inch)
monitors. The LCDs from NEC Display
Solutions offer numerous advantages:
from an ergonomic point of view for
the 20-inch model with the height
adjustable stand, ToroTM design to
change between portrait and landsca-
pe, tilt and swivel function as well as
VESA wall mounting option. The sober
design of the displays was also a
major factor, characterised by the pre-
sence of slim bezels and an elegant
finish. Finally, the display features:
viewing angles, contrast ratio, colour
adjustment and the brand reputation
of NEC Display Solutions could not fail
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to support AVIVA’s decision.

The first 2,500 LCDs were installed by
AVIVA’s internal technical teams bet-
ween the months of February and April
2005, during relocation of the head
office. Whereas, deployment of the
displays in brokers’ offices was under-
taken by the Coopérative Infor-
matique, the computer service com-
pany used by AVIVA’s brokers.

Although the switch in IT supplier was
made during a period of structural
change, the whole solution was instal-
led successfully. For AVIVA, the NEC
MultiSync® LCD1770NX  monitors are
intended for standard office applica-
tions (similar to Office) while the NEC
MultiSync® LCD2080UX+ displays are
dedicated to EDM (electronic document
management) applications, in particu-
lar for the development of insurance/
financial applications and full page A4
displays of clients’ agreements.

The advantages largely result from the
change from cathode ray tubes (CRT
screen) to LCD displays, and specifi-
cally include a saving in terms of
space and improved visual comfort
(very little eye strain thanks to no
flicker and less reflection).

“The choice of NEC Display Solutions
monitors has proved to be the right
one: the modernity and longevity of the
products available are undeniable,
while the display quality and the price
are beyond reproach. The opinion of
AVIVA’s users, after almost eight
months, is therefore very positive,”
says Sylvie Bloch, Support Team
Manager.

For more information:

NEC Display Solutions Europe GmbH

Landshuter Allee 12-14  

D-80637 Munich

Phone +49 (0)89 99 699-0

www.nec-display-solutions.com
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