WACKER |

development of new products. For
WACKER, this guarantees that they
always have access to the latest tech-
nologies. As a result of the close part-
nership between the two companies,
WACKER is kept up-to-date with new
developments, and the manufacturer
is also able to use feedback from the
customer in the development of new
models. This makes long-term plan-
ning considerably easier for WACKER.

Save, yes - but not at any price

Cost was naturally very important for
WACKER. It was not the purchase price
of an individual monitor, however but
the TCO (Total Cost of Ownership) that
was used as a basis. This also applied
when the decision was made to buy
LCD displays over CRT monitors.

Savings in power consumption, the
low space requirement, and easier
installation soon compensated for
WACKER's initial higher investment
costs, when it came to deciding on a
global partner, WACKER was also not
as concerned with keeping the price
for the individual unit as low as possi-
ble, as the main saving for the com-
pany was in the reduced indirect and
low operating costs.

A large part of the cost reduction for
WACKER is certainly thanks to the effi-
cient processing. One supplier with a
single handling process is considerab-
ly more cost-effective than several
suppliers with several handling pro-
cesses. Simplification due to evaluati-
on by a central test department in
Munich, easy execution, problem-free
delivery and standardised service add
together to give handsome savings.

As a result WACKER is very satisfied
overall with NEC Display Solutions as a
partner. Michael Wohlbach, Global
Client Service Information Technology
of WACKER in Munich says: "As well as
the outstanding product, one of the
things we value in our business part-
ner is the flexibility and reliability with
which NEC Display Solutions approa-
ches our requirements. Our expectati-
ons of a cooperative partnership are
completely fulfilled by NEC Display
Solutions. Our staff are also very satis-
fied: We receive a lot of positive feed-
back from the users about the NEC
Display Solutions displays, which
impress with their quality and design."

For more information:

NEC Display Solutions Europe GmbH
Landshuter Allee 12-14

D-80637 Munich |
Phone +49 (0)89 99 699-0
www.nec-display-solutions.com
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